
Trustwave Managed  
Phishing for Microsoft

END TO END PHISHING DEFENSE FOR E5 CLIENTS – DELIVERED NATIVELY IN MICROSOFT

The fact remains, email is the primary entry point for cyber threats, 
including phishing, ransomware, and BEC attacks

Phishing remains the #1 entry point for cyber attacks, including ransomware and business email compromise. 
That makes your workforce the front line of defense and your ability to identify, neutralize, and respond to 
phishing attempts is more critical than ever.

Microsoft’s Defender for Office provides strong, foundational protection and are trusted by organizations 
worldwide. However, as threat actors adopt more advanced tactics like quishing and social engineering, 
some of these threats can evade even robust built-in defenses. As a result, organizations struggle to respond 
effectively to these threats and to educate users on what to watch for.

The Trustwave Advantage
Trustwave offers the only fully managed phishing solution built natively for Microsoft environments, tailored 
for Microsoft Office 365 and Defender for Office (E5 or equivalent). Our unique approach includes:
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Managed Phishing for Microsoft

Technology Management 
Ongoing configuration of phishing-related policies, rules and tuning to optimize phishing defenses within 
Defender for Office

AI-Powered Inbound Detection Enhancement 
Proprietary machine learning engines detecting evolving phishing attacks before reaching your users inboxes. 
This multi-layered protection reduces threat exposure by over 99%

Managed Phishing Simulations 
Realistic, targeted monthly simulations to assess and improve employee’s awareness of phishing

Phishing Threat Response 
24/7 expert analysis, investigation and response to phishing threats across your organization

Reporting and Intelligence 
Ongoing analysis of user behavior, attack patterns, and emerging phishing trends leading to intelligent tuning 
of your security posture

Benefits

	● Maximizing the value 
of E5 and Defender for 
Office Plan 2

	● >99% reduction in 
phishing attacks

	● 25+ years protecting 
organizations against 
phishing and BEC

	● Reduce burden on your 
security team

	● Layers of proprietary 
AI-powered detection

	● Decades of leadership 
in email security 
supported by 
Trustwave SpiderLabs 
elite threat detection 
security team 



Outcome Delivered
•	 Measurable reduction in risk exposure from advanced phishing
•	 Higher end-user resilience and awareness to phishing threats
•	 Less internal burden on SOC and IT teams
•	 Clear reporting and executive visibility into phishing threats

Ready to stop phishing with E5? 
Strengthen Your First Line of Defense
Let Trustwave help you unlock the full value of your Microsoft E5 
investment with the only end to end managed phishing service that 
prevents, detects, responds and educates all natively within your 
Microsoft ecosystem. By combining people, process, and proprietary 
AI-powered tools, your users become more than just recipients, they 
become informed, active defenders against the ever-evolving phishing 
threat landscape.
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